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Amazon Business Analytics

Amazon Business Analytics provides
the ability to:

« Aggregate purchases to compare
and track spend over time

* Monitor and track 60+ data fields
including customer info,
shipment info, payment info,
and seller info

« Customize and save report
templates to meet business
needs

* Download CSV files to analyze
your data in excel
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Reports

Use our reports to get line-item details about your organization’s orders and
access important documents like invoices. Start with one of our curated
reports, then customize it to your needs.

Reconciliation Orders

Compare order and payment history to Get detailed shipping, product, and seller
your records. info on an order.

Returns Refunds

Monitor what items are being returned and Track the payment, product, and status of a
the reasons why. refund.

Related offers

See what other offers were available at the

time of an order.

AMAZON CONFIDENTIAL



Reporting & Reconciliation

Use the Reconciliation Report to view data including transaction info, customer info, and order info

Simplify the reconciliation process Business analytics  Reports v
by matching corporate credit card
charges to each item in a Reconciliation Time period
Sh]pment Add title and save to your templates Month to date v
Transaction Date Payment Reference ID Transaction Type Payment Amount Account Group
« Match the Payment v
Reference ID):n the Filter 11/08/2018 K3TRZEKRUWL Charge $13.47 Timberlands-Western
Reconciliation Report == 11/08/2018 2FL26BHF590 Charge $357.88 Timberlands-Western
o . Adjust
aga]nSt your credit card colamns 11/08/2018 A1TIMWIZLTYS Charge $51.62 Timberlands-Southern
men
State e t D 11/08/2018 SHQ2R3IDKBKD Charge $60.99 CorpFunc-GeneralCounsel&Cor
e Customize report columns Get order
and filters at the left to documents 11/08/2018 115KCMPOG0S Charge $27.92 WP-Mid South Region
find required information 11/08/2018 0000001L0Q4L Charge $18.59 Timberlands-Southern
11/08/2018 ZLNKETGK4A]) Charge $22.48 WP-Eastern Region
11/08/2018 Charge $34.35 CorpFunc-CompBenefits&HR
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Your Orders

This section of the account provides additional detail regarding the status of all orders placed

Your Account » Your Orders

Administrators have the ability
(7) 7o view ordersplaced by users i your business account, select View All Orders below or go to Busines Analytics to view their own orders or a
comprehensive view of all

@ search al orers orders placed in on the

View All Orders: Ravenna Garden + . . account
Arriving August 16 - August 20

16 orders placed in | past 6 months *

Ordered Sunday, August 12

ORDER PLACED SHIP TO PLACED BY TOTAL

May 15, 2018 Third Floor = Katherine = $0.00
Approval Demo 2

This order was approved. View details

Cancelled Shipped today Track package

See all updates

A1l = AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Case (5,000
Sheets)
Sold by: Amazon.com Services, Inc.
30.00

Return or replace items

Out for delivery
Write a product review

Take a variety of actions on your orders such
as initiating returns or tracking the delivery
of a package.
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Business Customer Support

Dedicated U.S. based Business Customer Support can be reached a number of ways including email,
chat and phone.

Not sure what you're looking for? Learn more about the features and benefits on Amazon Business HERE.
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Common Customer Support Questions

See below for quick resolutions to frequently asked questions from your end users as well as contact
information for a variety of support resources

Contact Business Customer Support: CLICK HERE Provides end users the option to call, email, or live chat. Please use
this method of contact for anything relating to an order, transaction, charge, or shipment

Cancel an Individual Prime Membership:
*  Your Account > Manage My Prime Membership > End Membership
*  The end user must follow the steps to receive a pro-rated refund

Request a Tax Exemption Refund:
*  Your Orders > Locate Order > Contact Seller > Request refund through email
» Additional tax queries can be emailed to tax-exempt@amazon.com
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https://www.amazon.com/b?ie=UTF8&node=17892390011
mailto:tax-exempt@amazon.com
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