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Amazon Business Analytics

Amazon Business Analytics provides 

the ability to: 

• Aggregate purchases to compare 

and track spend over time

• Monitor and track 60+ data fields 

including customer info, 

shipment info, payment info, 

and seller info 

• Customize and save report 

templates to meet business 

needs

• Download CSV files to analyze 

your data in excel
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Reporting & Reconciliation
Use the Reconciliation Report to view data including transaction info, customer info, and order info 

Simplify the reconciliation process 

by matching corporate credit card 

charges to each item in a 

shipment.

• Match the Payment 

Reference ID in the 

Reconciliation Report 

against your credit card 

statement

• Customize report columns 

and filters at the left to 

find required information 
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Your Orders

Administrators have the ability 

to view their own orders or a 

comprehensive view of all 

orders placed in on the 

account

This section of the account provides additional detail regarding the status of all orders placed

Take a variety of actions on your orders such 

as initiating returns or tracking the delivery 

of a package.
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Business Customer Support
Dedicated U.S. based Business Customer Support can be reached a number of ways including email, 
chat and phone. 

Not sure what you’re looking for? Learn more about the features and benefits on Amazon Business HERE.

https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350
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Common Customer Support Questions
See below for quick resolutions to frequently asked questions from your end users as well as contact 
information for a variety of support resources

Contact Business Customer Support: CLICK HERE Provides end users the option to call, email, or live chat. Please use 

this method of contact for anything relating to an order, transaction, charge, or shipment 

Cancel an Individual Prime Membership: 

• Your Account > Manage My Prime Membership > End Membership

• The end user must follow the steps to receive a pro-rated refund

Request a Tax Exemption Refund:

• Your Orders > Locate Order > Contact Seller > Request refund through email

• Additional tax queries can be emailed to tax-exempt@amazon.com

https://www.amazon.com/b?ie=UTF8&node=17892390011
mailto:tax-exempt@amazon.com


Thank You


