UX- Cancelling Individual Prime Membership

1. Click into ‘Your Account’

Office Supplies Bestsellers

Sharpie Permanent Markers g
o v : Your Orders
Fine Point, Black, 12 Count
Manage Suppliers

S8 .41 prime
Business Analytics
Add to Cart eresionas y
Recurring Deliveries
2. Click on the Business Prime token
= Your Orders Login & security ’g Business Prime
— Track, retirn, o buy things again £d login, name, and mobile . Learn more or manage yous
Aumber membership
4’*3\ Your Addresses Payment options Gift cards
":Qy’ Edit addresses for orders and gifts - Edit or add payrment methods View balance or redeem a card
Digital content and devices Email alerts, messages, and ads More ways to pay
Amazon Drive Advertisng preferences 1-Click settings
Apps and more Communication peeferences Allowances
Audible settings Emad Amazon credit cands
Content and Devices Message conter Amazon Colns
Oigital gifts you've received Shipment updates via text Amazon Pay

3. On the top of the page, it says “You’re an Amazon Prime member.” User can click on the blue
hyperlinks that say either “manage” or “cancel” your membership

G ou’'re an Amazon Prime member
r membership. Or see why Business Prime might be a better fit for you at work.

Everything included in

Business Prime




4. It will ask the user if they want to cancel their current membership. They can be reminded
later to cancel their membership, end membership now or keep membership.

d - are you sure you want to end your membership?

A tems tied to your Prime - membership will be affected if you cancel your membership.

1. By canceling. you will no konger be elgible 1or your uncisimed Prime exclusive offers. Click here 10 560 your offers

Good news! Because has Business Prime, you will retain access to:
v Free Two-Day Shipping on 50 million items

Please note that you will no longer have access to any other Prime benefits, including:
- Unlimited instant streaming of thousands of movies and TV episodes
- Unlimited streaming of over a million songs

Leam more about your Prime benefits »

Rermind Me Later J Enc My Bonefits Koop My BenoSts

Koep my bonetes and remind me 3 Gays before my
MOMBrSrp renows

Amazon Prime Torms and Conditions

5. User will click on on ‘End Now’ to end individual prime membership. It will also mention how
much money is being refunded to the original form of payment

- we're sorry to see you go. Please confirm the cancellation of your membership.

End on
| End on August 01, 2019 |
Your benefits will continue until , after which your card will not be charged,
OR
End Now = ==
Your benefits will end immediately and you will be refunded for the remaining period of your l End Now @
membership. J

We'd like to offer you the chance to continue enjoying your Prime benefits:

Remind Me Later l Remind Me Later I
Remind me three days before my membership renews
Keep My Membership | Keep My Membership I

You will continue enjoying all the benefits of Prime.

Amazon Prime Terms and Conditions



