
UX- Cancelling Individual Prime Membership  

1. Click into ‘Your Account’  

 

 

2. Click on the Business Prime token 

 

3. On the top of the page, it says “You’re an Amazon Prime member.” User can click on the blue 

hyperlinks that say either “manage” or “cancel” your membership 

 

 



 

 

4. It will ask the user if they want to cancel their current membership. They can be reminded 

later to cancel their membership, end membership now or keep membership. 

 

5. User will click on on ‘End Now’ to end individual prime membership. It will also mention how 
much money is being refunded to the original form of payment 

 


